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How Digital Intelligent Technology Drives the Personalization of
Public Services

Huang Jing, Han Songyan and Zhou Rui
(School of Public Administration, Sichuan University; School of Marxism, Sichuan University)

Abstract: The Third Plenum of the 20th CPC Committee emphasized the continuous improvement of the
institutional framework for basic public services, addressing the most pressing and immediate concerns of the
people. While strengthening the supply of inclusive, essential, and safety-net public services, a critical theoreti-
cal and practical challenge lies in how to meet personalized and differentiated demands while enhancing public
satisfaction. Digital Intelligence Technology offers transformative potential in this regard. Through a case
study of smart eldercare services in Neighborhood F, Wenzhou City, this research reveals that achieving person-
alized public services constitutes a demand-driven closed-loop mechanism. By integrating accurate identifica-
tion of personalized service demands, data interoperability of fragmented demand facts, algorithmic allocation
of scarce public resources, computational integration of diverse supply entities, and Al-augmented decision-
making in complex scenarios, Collectively, this framework operationalizes a systematic approach to public ser-
vice personalization..

Key Words: Public Services; Personalization; Digital Intelligent Driven

State Mandatory Provisions in the New “Company Law”:
A Concurrent Analysis of the Natural Regularization of
State-Mandated Norms in “Company Law”

Xie Hongfei
(Institute of Law, Chinese Academy of Social Sciences)

Abstract: The purpose of state-mandatory norms in private law lies in safeguarding substantive private
autonomy. The legitimacy of state-mandatory norms in the company law stems from multifaceted sources, with
its core rationale rooted in addressing the vulnerabilities of minority shareholders and creditors caused by the
independent legal personality of corporations. This necessitates taming control rights arising from mechanisms
such as the capital majority rule, preventing organizational failure, internalizing the externalities of corporate
independent liability, mitigating information asymmetry, protecting transactional security, and appropriately ex-
panding the public nature of corporations. While the new “Company Law” intensifies the density and rigor of
state coercion, it simultaneously broadens the depth and scope of private autonomy, thereby manifesting dual
dimensions of both strengthening and weakening state intervention. Nevertheless, legislative issues persist in
the new “Company Law?”, including insufficient clarity in identifying mandatory norms, imbalances between
over-regulation and under-regulation, and asymmetrical application of state-mandated norms between limited
liability companies and joint-stock companies. The extent of state mandatory provisions in the company law is
contingent upon state capacity and societal conditions. Coupled with the “race to the bottom” in jurisdictional
competition over the company law frameworks, it remains challenging to naturalize mandatory norms into or-
ganic rules under a unified legislative framework for diverse corporate entities. This inherent complexity ex-
plains why amendments to the company law occur far more frequently than those to civil law.

Key Words: Mandatory Norms; Contractual Theory of the Corporation; Corporate Governance; Corpo-
rate Capital; Organizational Failure
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