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Abstract: The mandatory arbitration charter/bylaw of listed companies stipulates that shareholders shall submit their disputes
with companies, directors, and executives to arbitration forum, respectively. This is a controversial topic in the field of corporate
governance in the United States. The listed company adopting the mandatory arbitration charter/bylaw faces three challenges:
first, whether there is a valid arbitration agreement based on mutual consent; second, whether it violates the mandatory norms
of the corporate law and the securities law; third, whether it violates certain public policy objectives. In light of the legal and
policy logics embodied in relevant US practices and controversies as well as the current situation of the Chinese capital market,
introducing an arbitration mechanism between institutional investors and listed companies through charter arbitration clauses to

improve the multiple dispute resolution mechanism in the capital market is a direction worth exploring.
Key words: listed companies, arbitration charter/bylaw, institutional investors, multiple dispute resolution mechanism
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