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The Private Law Regulation of

E-Commerce Platform Enterprises
ZHENG Jia-ning
(Institute of Commercial Law, China University of Political Science and Law, Beijing 100088, China)

Abstract ; E-commerce platform enterprises, with the feature of openness, neutralism, profit and
control , provide relevant services to conclude or promote a transaction. It plays a significant role in the e-
commerce transaction field, so it is necessary to clarify its private law attribute and enhance the regulation.
The object of payment has the character of incorporeality, impossibility of restoration, difficulty of storage,
and persistence, so the legal attribute of the e-commerce platform enterprises should be a party of the
service contract. This kind of service contract, which is obviously different from current typical contract,
such as brokerage contract, belongs to an entirely new kind of named contract, namely platform service
contract. According to the different degree of promotion of transaction activities, the services provided by
e-commerce platform enterprises can be divided into necessary services and affiliate services. The
necessary services include providing a system to conclude a contract, providing performance methods and
so on. The affiliate services include issuing transaction information, issuing credit evaluation information,
feedback performance information and so forth. The relationship of rights and obligations of e-commerce
platform enterprises should be specifically determined according to the kind of services.

Key Words: digital economy; platform economy; E-Commerce Law; e-commerce platform
enterprises; service contract
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