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English Abstract

Research on Perfection of Mandatory Disclosure
Regulations of Platform Format Terms

NING Hongli

Abstract: In the platform economy environment, compulsory disclosure is still an important means for
regulating format terms. China’s current legislation and judicature treat the disclosure that meets the legal
requirements with the counterpart’s actual reading and understanding. In view of the limited effect of
mandatory disclosure on the formation of substantive consensus, this approach does not correspond to the
actual effect of mandatory disclosure. From practical level, the platform service agreement is lengthy, and
the wording is professionally difficult to understand. The method of drawing attention is single and overused,
resulting in underestimating the value of “significant information”. There is also a clear divergence in the
academic community’s understanding of the value of mandatory disclosure. This article believes that the
operation mode and actual function of compulsory disclosure need to be re-evaluated. It should be kept in
mind that the original intention of the compulsory disclosure system is to improve consumers” right to
information, but not to provide a special “business shelter” for operators. The main functions of the current
mandatory disclosure are mainly to encourage competitions and facilitate administrative supervision by
government authorities. In order to promote the market competition and improve consumer welfare, it is
necessary to improve disclosure methods, conduct fairness evaluations of format terms, create legislative
regulations such as “black lists” and “gray lists” of format terms, and play the information intermediary

function of market regulators. By so doing, the format terms of e-commerce platforms can be effectively

regulated.

Key Words: format clause; mandatory disclosure; black list; grey list



