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The Construction of the Evaluation System of the
Enterprises’ Social Responsibility

ZHAO Xudong ZHAO Yilin

Abstract: The construction of the the evaluation of the enterprises’ social responsibility could
strengthen the enterprises’ consciousness of social responsibility and its added value, and thus
encourage the enterprises to improve themselves and establish an incentive mechanism by the
government. With respect to the criterion for the evaluation of the enterprises’ social responsibility,
there exist several influential models, such as the “Triple Bottom Line”, “Pyramid”, “Stakeholder”,
“Major Subject”, “ISO 26000 Seven Subjects”, and the “Single Alternative” and so on. In China
there currently exist four different approaches to evaluate the enterprises’ social responsibility,
namely the self-evaluation through the dissemination of report or related information, the
certification of social responsibility by the buyer, independent third-party certification, and the
evaluation undertook by sector association, and each own it advantages and disadvantages. For the
construction of the the evaluation of the enterprises’ social responsibility, in one aspect, it is
expected to establish the evaluation criterion system based on the model of “Major Subject”,
through which the government promulgates mandatory standard, and encourage the association and
company to establish alternative standard; on the other side, it is needed to establish two specific
rules, namely the independent third party evaluation and the accusation by the public, so as to
correct the defects of the self-evaluation by the company, to get a fair evaluation, and finally
establish a multiple-level of evaluation system.

Keywords: Evaluation of Social Responsibility; Standard System; Evaluation by Third
Party; Accusation by Public
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