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On the Civil Liability of Robo—-Adyvisor Operators:
An Expansion Centering on Fiduciary Duties
Zheng Jianing

Abstract: The Robo—advisor is the outcome of the application of artificial intelligence in the
field of finance. In the relationship related to the Robo—advisor the Robo—advisor is only the tool
used by their operators to provide service of investment consultancy not enjoying the legal status
of subject which means that the civil liability caused by Robo—advisors should be taken by oper—
ators. The legal relationship between the investors and investment consultants has not been
changed by the generation of Robo—advisor. As an investment consultants the operator should
perform the duty of loyalty and the duty of diligence as well. However there is some renewal on
the content of duty of loyalty and duty of diligence. To be specific the operator should disclose
the conflict of interest in arithmetic ensure the rationality of questionnaire and the validity of a—
rithmetic and maintain the Robo—advisor function well. As a conclusion the operator should take
responsibility for their violation of duty of fiduciary and duty of diligence which is a kind of legal
responsibilities and composed of three essentials including the existence of legal relationship of
Robo—advisor the violence of fiduciary duties and the damage of investors caused by the violence
of duty of fiduciary.

Keywords: artificial intelligence; robo—advisors; fiduciary duties; civil liabilities
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